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The nature of incidental social learning in 
I television viewers of in ^he Faiily" and^ "Sanford and son" wars 

the focus of this inv^tigation, se^ren hundred and eight^one racially 
and^econosically sixed respondents 'fros Chicago and Atlanta provided 
the data source* Telephone interviews attespted to assess viewer 
opinions of the reality of characters portrayed and racial attitudes 
a;5SUBedf entertainment value of the prograBsingf and presence of a 
aoral lesson* Frequency of viewing, identification with a, specific 
character, and levels of cultural estrang«ent# powerlessness, and 
seaninglessness were also assessed, : Findin9S9«ggest tbe^t high 
freguency viewers of both programs find the progrataing toTB^ 
entertaining and revealing of actual behavior of the- groups 
portrayed* These \individuals are inclined to agree with the 
authoritarian views of the aa^or characters in the two progrws^ ^ , 
"Fred" and "Archie*" In addition, ahigh correlation existed between 
high' frequencjf viewiTig aad viewer self*perception -of alienation and 
estranges^nt fros the outside world* The researchers perceive 
frequent viewing of these prograas to be influential in 4eterBaning 
authoritarian attitudes, and suggest further investi^fation of aedia 
effects on social learning* (KS) - \ * 
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. INCIDINIAL SOQIAL LEASKIIIG AMONG BLACK- AlH) WHITE VIEWERS 
^ IN RELATION TO AUTUORlTARIAN CHARACTERIZATIONS 

IN PRfte-TIME ENTERTAINMENT PRbGRAMMING ■.- 



. ■ INTRODUCTION ' • 

» 

Problem . • » ^ ■ 

There has recently been^an Increase of Intereac in- studying the In- 

cidental social learning effects, of family entertiainment televisipp pro^ 

1 . ' ' ' . * ' ' ' ' 

graonning. This interest can be traced to ''the introduction of. programs 

which are concerned vith racial comment and which portray at least one " . \ 

highly dogmatic .character* Concern about the potential social learning 

viewers may receive from such pr<ogt^dmslks displayed both by those within \^ 

the television industry and those not directly connected wit^h the industry^ ^ 

The white performers in "All in the Family*' such as Carroll O'Conner,^ 

who'plays the charactet pf "Archie" as a highly dpgmatic father and ^hus* 

band are concerned about their characterizations* O'Conner admitted 

that he disliked 'being approached by viewers whp identify with "Archie" 

and thank him "for telliog the, truth for a change*" Redd Foxx, the 

black Aomed;Lan who portrays "Fred," the highly traditional and dogmatic 

father! in "Sanford and Son^" recently stated that "the scripts were slowly 

but surely leaning tfoward Uncle Tom and Amos 'n' Andy*" - - 

. ' r ^ ■ ^ 

A black writer of another Tandem Productions black-oriented comedy,- 
"Good Times^^" gives some insight into t^e conflict facing him, "* . * Lear*^s 
showa are looked at liv only tw4^ways"'Is that really what blacks are like?' 
and *That is no^ really what blacks are l^ke**" Speaking about "Good Times, 



^\ . . this show 13 not the tmagc\f black people* We don*t claim to 
be representative of all black people"that*s too much to be and lt*s 
not my responsibility.'*^ . ^ 

The producer of these programs / Horman Lear, feels differently about 
'the nature of his programming concepts. He feels that he Was moved the 
viewing pqbll'c beyond t;he "vast wa^celand'^ of previous television pro- 
^ramming which handles non" controversial topics In a non- controversial 
manner, In his programs he emphasizes that, ; . Intelligent adults 
are entitled to have the problems of intelligent adults."^ ^ Several 
social critics,. hDowever> disagree; with Lear*s assessment of his pxogram- 
mlng app_roach4 . ■ ' 

John Slawson observes that, "As citizens, Ifi^ls our responsibility 

4 

to curb the Influence^ that produce bigoted attitudes and .discriminatory 

Q ■ . \^ * 

* 

behavior, but we should not condone their expression' even If It be by 

lmpllcatlon4 ^ And thls^ls what *A11^ In th^ FJamlly* unwlttl^igly does4 , ^ 

>^ 

It has the potential of producing a 'halo e:ffect4* It*s In our blood4 
We all seem tb^ have It In one form or another; so what?'* « . 

A Uewsweek article denounced ''Archie"' as "4 * . the confluence of . ' 

4 

everything that fear and ignorance can do to a man."^ The Hew York 
Times Wrote, *'The most' damning tlrr.de has emanated from Laura Uobson 
whose 1947 novel, "Gentlemen*s Agreement^" dealt with anti-Semitism* 
Miss Hobson Is furious over the notJon t1iat Archie. Id likable, .eveti lov^ 
able4 4 ^ 4 Miss Hol^son whatd her bigot to be totally hateful, so the 
message Is^^clear; hate me^ hate my dogma4'* 

'With such eiq^otlonal comment as a backdrOp, It seems clear !that 'It 
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would be desirable to understand the e^ctent to which soclaj, lesmlng Inr 

cidentally occurs among^jvlewexs of such programs; further^ It would be 

desirable to understand the nature of such social learning* 

I. 

Previous Research' * ' 



With respect to ''All In the Family,** two researcners have studied 
the question o% prejudice reinforcement by examining viewer attituiies to- 
ward the program* Vidmar and Rokeach (1974) examined selective perception' 
of the program In relation to dogmatlsp of the vlewer> It Is argued that 

selective perception leajds people who are highly dogu^tic to pay atten^ 

^ > 

,tlon to those messages expressed by **Archle** which are congruent with 
their beliefs and attitudes toward minority groups, These Individuals 
may jutlllze the program to reinforce their prejudice and stereotyping*. 

^^Iithelr etudy of Canadian adults and'u^S* teenagers, Vidmar and Bokeach 
found a significant relationship between high scores on a etbnocentrlsm | - 
scale, toatchtng "All In the , Family" and liking "Archie/' • ' ' 

Surlln (1974) examined. In a mariner similar to the study d&scrlbed^ 
above, the rela:tlonshlp between dogmatism of the viewer and liking and 
sgreelng with **Archle.*' ills study showed, consistent with the results 
shown by Vidmar and Rokeach (1974), that highly dogmatic Individuals did 

V 

agree with "Archie*^ significantly more than did Individuals low In dogma-; 
tlsm* In addition, this study showed that low dbgmatice agreed more with 
"Mike," "Gloria," and "Edith"* tjian with "Archie/' The vlewers^tddled . 
^by Surlln were adults residing In, the Southeadjrern'Unlted Stfates^ 

further evidence of the generallzablllty of the findings of the above 
studies Is provided by a study of comparable eattfiles of Americans and 
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.' Canadians as reported by Tate and Surlln (1975)* This study involved 
cros3*natlonal conparlsons relating to dogmatism and liking/agreeing <t±th 
^'Archie*** There were no slgniflct '\t demographic dlf ferehces/between 
the two cross-national groups as had been the case^^^n the American-Canadian 
comparisons \shown by Vidmar and Rokeach (1974)* There was also no sig- 
nificant difference between the two groups In terms of dogmatism* The 
findings showed again thaf tho^e high In dogmatism were significantly 
higher in liking and agifeement wltb ^'Archie" than those low in dogma* 
tlsm* * ^ ^ ^ , 

Leckenby and. Surlln (1975) studied the relationship of viewer char- 

♦ ■> 4 * * 

acterlstlcs to selective perception of various .aspects of "All In the ^ 
Family** and -'Sanford and Son.** The findings of this study again point - 
toward soclo-psychologlcal variables as more important than demographic 
characteristics of viewers In explaining percefptlon and learnlt>g from 
these programs. The **Powerlessness** dimension ^of l;he alienation con- . 
cept appeared to have higher explanatory power than^dld race; socio- 

^ f - 

economic status, or region of residence of the viewer with respect to 
perception, for example, that **Archle and Edith preeent'^a proper example ' 
of the W|^ a husbjand and wife should treat each other/' 
^^ ^mllarly> Hellweg (1975) found thaC attitude similarity/dissimilar- 
y Ity aS perceived by the viewer in relation to the' characters of prlme- 
time television program^ was a more Important determinant of Interper** 

sonal attraction as compared to demographic factors i^nd perceived phyal-^ 

I 

, cal attractiveness of the characters* ^ , ? ^ 

Findings from the above studies suggest that l^c^^ental social 
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Leatnlng from entertainment programing is largely a function of the ex- 
tervt of perceived cognitive simt^rlty the vlwer establishes with the. 
characters In glVen progtams; There Is a great deal of, relevant litera- 
ture iP **source creaiblllty** applicable to the aboVe suggestion* Source 
credibility refers t6 the qualities In a speaker which cause his message 
to be acceptable or unaccepftable to an audlenc^^^ It: Is^the degree of 
confidence In or favorable disposition toward a speaker* Much work has 
been conducted which attempts to 'Vncover" the factors which contribute 

to source credibility* One of ^hese factors may be '*li^terpersonal 

■* 

attraction** of the source for the viewer. According to Byrne and Grlffltt 
(^973)* Interpersonal attraction refers to an "af feclClve evaluation of 
another Individual. '*^^ It Involves judgments of whether we **llke** an- 
other persfit* McCroskey, Larson, and Knapp (1971) found ** inter personal 
similarity" as one of the factors of Interpersonal attraction. That Is, 
It is possible that the establishment ^y the viewer that'he perceives 
"reallt^" In. a manner similar to a central character in a program may 

4 I 

give rise tQ 'liking of the character and, subsequently, tc agreement 

with the various problem'^solvlng approaches of the character. It is 

* 

not suggested this is a Qonsclous process, *thus the term ^^Incldental 

social learning,** bilt rather^one which can take placfi o"Ver some' extended 

period of viewing a particular program. This suggests an, interest in 

patterns of viewing behavior in relation to viewer perceptions. 

Hypotheses . ^ 

In light o^ the above discussion of the research literature relevant 
-to this area o^^studx, the following hypotheses wlll.be examined in the 
present study: . ,_rjL., 



(1) 



(2) 



(3) 



Those viewers who watch the- pi^ograms "^Jhiord and Son" 
and "All In the. Family*' more /frequently will agree the 
programs are entertaining a^d rave^l rekl < ^ehavlor of 
the groups represented In the programs mor| so than 
those who do not watch these programs as frequently. 

Black viewers who agree generally with the. point of 
view expressed by '*Fre<J" In "Sanford and So^^ will, 
\dlsagree more than those who do not ,agree with "Fi^ed" 
he Is generally shoxm to be wrong In KiStvle^;^ ' 
e same hypothesis Is formed for white viewers In^^ 
r^atlon to "All In the Family/' \A ] \ 

Considering all viewers (blacks and whites) , a^mgher 
proportion of those who watch '*Sanford* and SoTvVMore\ 
oftertwlll agr^ with "Fred" rather than oxh^ir \)ghar^ 
program' than thdse viewers who ^\ tip^ 
watch a>^~afte|i* The same hypothesis Is tested wij" 
respect to "Archie" and viewing "Air In the Famll) 



that 



>. V 



(5) 




(4) Those who agree most with both "Fred" and '*Archle'^ 
rather than other characters In, each of the prograi 
will tend to agree more that each of the two prDg 
reveals real behavior of those groups represented : 
each program than those who do not most agree with 
"Fred" and "Archie." , 

1 

There will tend . to be a relationship between strength i 
of belief about "Sanford and Son" and strength of th^ 
same belief about "All 1ft the Family^" That Is, vle^feri 
will perceive the two programs to be similar with respei 
to entertainment value, showing a lesson or moral to'be^ 
learned, reality of behavior, "Archie" and "Fred" are 
« shown to be wrong, and racial relations representations 

Tlie context In which these hypotheses were tested Is outlined bel( 

* ' M^XHOp^ _ 

Samples of viewers were obtained on an equivalent basis from Al|Lanta, 
Georgia, and Chicago, Illinois* Each selection of respondents began|wlth 
data obtained, from the, 1970 United* States Census Tracts for the respec^ 
tlve cities* The tracts were analyze^ and eight 'census tracts were select-^ 
ed In Atlanta along with four In Chicago. Ttese were selected on the 
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basi6^^|the type racial composition and income figures which would 
miqation of the data by racial and income differences* The 
ere matched as closely as possible on the basis of race and ^ 
_compo_Bit_ibn^ In Atlanta, thr^e tra cts conta ined a high percent** 
blacks (80% to 97%) with middle level incomes based upoq the ^median 
for that tract ($10,933 to $14,275)* TWo tracts in Atlanta con- 
d a high percentage of whites (98% to 99%) and middle Jlevel incomes 

,941 to $14,384)* One tract was low income (6,102) and racially 

* 

d (53% black, 47% white)* One tract was 'low income CS6, 559) with ' 
igh percentage of blacks (99j!), and one low income ($6,449) wil:h a 
percentage of whites**" . 



gh 



In the Chicago sampling procedure, four tracts were sj&lec^ted* One 
as'pr^clominantly black /<92%) and -moderate in median/^come ($9,071); 
another wa^ also predominantly black (94%) but low mcome ($5,345)* ' 
One white tract (99%) in^ Chicago had median income- of a moderate level 
($9,258) while the other , white tract (90% whii^e concentration) had lew ^ 
median income ($5,420)* ^ > - \ - 

The, selected tracts'were outlined on the respective city street ^ 

• ' ' ^ . ' / 

rnaps^ The streets which were containe^d within each selected tract w^te 



listed^ Through the use of a stteVt^ordered directory, t^lephone^num- 



bers were selected « The middle Income, black subgroup was oversampled 
in Atlanta in order to assure an adequate sample for analysis in the 
current study, and as a basis for comparison for data currently being 
collected"^ part of a new Investigation , of a similar^ nature « * 

In the Atl^anta ph^se, telephone ihtetviews were completed by ten 



; \ 
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II - ' 

tudent Interviewers personally/ trained by one of the authors* The data 
were collected during a one-weeH period In the month of July, 1974^ at^ 
he same time the Interviewers were students In the author^s Haas Com* 
munlcatlon Research class at th^ University of Georgia* Completed in- 
terviews were conducted with blacks, n-175; with whites, n-103; with ' . 
middle Income Individuals', n"188; and lower Income individuals, n=90* 
The total number of respondents In the Atlanta* portion of 'the sample 
was n»278. . ' , ' 

In the Chicago portion of the Btudy, . telephonefylntjervl^wg were 
conducted by experienced Interviewers of, the Survey Research Laboratory 
at the University of Illinois; each Interviewer wa^ trained In tenos 
of the dem^nds^ of the questionnaire ^einployed In this 3tudy specif legally* 

i ' * 

Interviewing was conducte4 for. a three-week period during November, 1974* 
Interviews were completed with middle income blacks, n<"^6;> middle Incooie 
whites, n"49; low Income blacks, n^S^; and lou Income whites, n«51. 
There were In -total the following sample sizes for each of the subgroup** 
Ings upon which sampling wa^ based (Atlant^ and Chicago taken together) : 
middles-blacks, n'*181; middle-whites, n-12J?; low-^blacks; n"119i and low^ 
whlte^, n<'8l4 The total number of ^respondents In the study Is n^SOS* 

The respqnses analyzed In thla report are taken from a larger 
questionnaire completed In the Interview^ The entlte Interview was *com- 
pleted In the Interview^ ,The, entire Interview was completed within ap- 
^ro^(imately ten mj^utea* ;The completion rate'wac^ approximately 70% In 
Atlanta and 94% In Chicago of the contacted subjects* Interviewers did 

I 

.not report , any ^4egree of, aniinosity toward tihe questlons^by resp.ondents* 



The inter viewer 3\in both, cities found the respondents eagefr to give 

■ 5 

their response and 4&he reasoning for the,^ response. In the Atlanta' 
interviewing phase, two black students were trained' for bhe interview 
and conducted approximately jthirty interviews; analyiais of responses 
and coTnments of th^ black'interviewers verified 'that the race of the 
interviewer was not a significant factar in the response's offered by 
interviewees ili the study* 



T 



The questions analyzed in this paper dealt Vlth, .first, the iioncept 
of the perceived reality of th^ cliatacters depicted in each program under 
study: '*The program ("Sanford an*i Son'*) ("All in the Family'') reveals^ 
how people really behave in their Jlaily life;" second, 'the reality of 
racial attitudes held by each race: "The program (^'Sanford and ^f^) 
("All in theTamily'l r|;4t|Jf^(^35*iow^^^ (blacks/whites,, respectively) 
feel about (whites/blacks ,' respJi^itiyely^j'^^'jcWrrff percep- 
tion oF entertainment, .value ot the programs: "The program C^Sajiford 

and Son") (VAll in the Familjr") is ^ entertaining programV/ fourth,- 

' / ' ■ . ^ ' ' ' 1 

the perception of. a^ "message" in the program content:' . '^There is a \ - 

lesson to be le&rn^d, or a\jmoral, in each- i"San^ord and Son'*) ("All in 

the Family") program;" fifth, a^ question which requested the respondents 

to indicated which of the^major characters in^each of the ^two progirams 

yith whose viewa they most agreed; and sixth, the irequ^ncy-of viewing 

. iCor each of the two programa; "Once/twice a month or more (often);" 

'^Qnce every couple of months .(sometimea)^'^ or "Couple of times a year . 

or' less (hardly ever)*" In addition, three questions vere asked ^tp tap 

the Cultural Estrangement, Towerle^sness, and Meanlitglessnecs dlmrasions^ 



li, . 



1: '° 



6f alienation as d^valoped by Mlddleton <1963) . Other- than the questions 



on frequency of viewing and character with whose views the respondent 
most Agreed, each of the above Itemed were measured oji flve**polnt Llkert* 
like srcales ranging from **Strongly Agree*' (score^d' "Sjjtrongly,,, 



Disagree'! (scored '*5") « A filter qpeatlon assured that each respondent 
was an actual viewer of both programs,, 

RESULTS .. , ' 

Frequency of Viewing and Perceived Reality of Behavloy 

Table //I shows the results for the analysis of .frequency of watch- 
Ing each of the .programs by, the e ^cnt to whi^fch the ^respondents believe 
the programs ar^ entertaining and reveal real behavior of the groups 
'represented In the programs* Clearly, there Is a monotonlclty present 
In the responses with those watching' th§ (>rograins tttoat frequently find- 
Ing them, to be noore entertaining than tho^e watching the programs less 

frequently (ps<^*001)* ^ . ' , ^ V / 

/ . ' " ■ ' 

In addition, one-way analyses of ^^arlance reveal monotonlc relation* 

. ■ ^ ' \ , ^ ^ 

ships between frequency of viewing and the extent t<t which the respond- 
ents agree that each- program really shows how people like 'those shown 
In^the programs behaye In their dally' life* ^- For *'Sanf ord* and Son" thoae 

* # * w 

Who watch "often'* tend to^agree (x«2«56) that "Sanford and Son" reve£(ls 
real behavior while those who "hardly ever" watch tlje program tend' to 
dlaagree that.tliisVi:^ tHe caae (x^3^47)« This finding Is^ significant ' 
at tHe *001 ;level of significance* For *'A1V In the Family'* there Is 
a*;al^lf leant difference (p-^^l) between the^ thre^ levels, rff- vlewlngT " 
frequency with' those viewing ^'often'* agreeing' tttSat *'A1JL In the Faally" 

*. ' / >' ^ ^ ^, . ' * \ . . 
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reveals real behavl« (x^2,$X) and thowe ^'hardly ever'^watchlng neutral 
In their response (x»2*88)* ' » / " 

Jot both programs, then, ' the iBfults tend to confirm the first hypoth- 
esis formulated In this study: ^the more a v^weir watch^a^ach <at the 
programs, the more he will tend to flntf the programs entertaining and 
the more he will tend to accept the Idea that each of the programs really 
shows how most blacks/whites behave In dally* llfe^ 

* In addition to the above analyses, the. relationship. of ylewlng fre^ 
quency to two of- the dimensions erf alienation tapped In the question- 
naire was ^Iso examined* Table S2 shows similar findings for each of 
the dd^enslons across both shows* Clearly^ those viewers who watch^^ 
"Sanl^d ail^ Son" often are higher In the l^anlngleaBness ^d Powerless- 
ness formd or^ alienation than those who 4iardly. ever watch this program 
(p<*OOX) in eiich-case)* The same relationship -Is found each' dimen- 
sion In the casL of frequency of viewing "All In the Family" (p ;;;*00X 
for Meanlngl^essDess and p ^ «02 for Powerlessness) * iLn aum, theee'J^flnd-, 
^ tn^a'^b^^thaT^r^^ 

"things hav^ become so complicated *ln the World today that they donVt 
^ under^^t^d what Is igo^^ng on''|and "there Is^ot much that they can do 
about most of*the important probletos we face toda^" mor^ so than less 

' frequent viewers* These same Individuals whd are hlgtr In^ their feel^ 

f * • ' * 

ittge of confusion aboub what Is going on ^ound them and high Ih their 



sen^se ok lack of control oyer events which eff^c^ them also ^re the same " ^ 
^^dlvftfoai^ jtfo' f Arid "^a^tA -W^W' apd -JlAlj^ in. thft. Family'' enterta^n-^ i ^ 



4 

Ing aQd repealing Qf real behavior to a greater extent' than those vl^ 



ers }ov these feelings* ^ ' 
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Agreement ulth "Frft<i'^ and "ArthJ,c" i » y Rare o2 Viewer^ 

4 

Of the blackAvlcwers In this sample, 30*3% Indicate thi|J^ th'iy gen- 



*erally agree with che views of "Fred" mors so than any of the o£"h«r 
c^jor ch^repters In "s5nfoi*-and ^ i.'* These bl^ck vlewcro agree sic^i^'^- 
Icantly less (x-3*05) that "Fred" Is shown to be wrong In his vleWo and 
actions on the program (t"2*6^4, p than those who do not agree with 

^ * ' "Fred" (^-^72). 
. Of *the white viewers In the sampie, 16*3% agree with "Archie" gonar- 

ally rather lihan with other major characters In "All In the Fa:aliy*" 
-I These Individuals also agree significantly less' (x»2*77) than those view- 

' ers who agree with other characters, In^ the show (x»2*25) that "Archie" 
\ \ Is shown to be wrong In 'his vlew^ and actions on tlie program <t"34l6, 

'As Indicated 4^oveTfl3&-.3Z of the black vlewcs:^ agree-wltb "Fred;" 

\ ' '' - - • 

this is contpareci to 17.9iE of. the^whlte viewers who' agree with "Fred/" 

Thejfe a ^gnlf leant difference In the *pr6portlon of white and black 

.'Viewers who agree vldfc. "Fred" (X -9.62 for d.f."l, p<;.Ol). There is 



ERIC 



no significant difference, howevei;ln the^propottlon of blacks and whites 

' 2 ^ ^ 

who agree with "Archie, 15*0Z and f6*3X, respectively^ (X ••IS for d^f^^l, 
p>*05)* When the vlewets who agree with botfi^^'fied*' and '^Archie'* are 
compared by race o& these viewers, there is no significant difference 
in the proportion of blacks and whites ^greelng with them both, 7*6% 
and 7*4%, respectively* ^ * ^^^-^ > * ' * . 

Those vlewets who agree with both "Fred" and ^'Archie" are slgnlf- 
Ic^Btly higher in '^^eemeijt that 'ISanford and Son*'v«*veri.8-' real^fegtywr* , 
lor of blacks (x»2*63)* compared Xo those who do not agree\wlth.both ^ 
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chdracter^ (x"2*78). This dlfferv..»je Is slgn^lcant at the *6l levels 
The same relationship holdp far these viewers In gelation to **A1X In 
the- Family. Those who agree with I'Fred** and "Archie" agrej^ significantly 
taora (t"2*49, p<.02) that **A11 in xXxz Family" reveals ^hc uay whites 
really behave (x«2.2l) than those who do not agree with J)oth characters 
" (x»2*66). 

It Is interesting to note -that significantly lc9.<j feniale vlcusrs. 

' {kJX) agree with both *'Fred'* and '^Archie'* than do males (13*5%) 

2 ^ / ^ ^ ■ 

CX "12. 1^ for d.f.»l,-p <;.01). Also, there is a significant differ- , 

2 ^ ■ ' ' 

ence by age group (X "10*65 for d.f."3> p <*05). The requite show ^ , 

that 15.2% of the 31-40 year-olds agree with both "Fred** an3 '*Archle** 

compared to 4*82 foi^ the 30^orjjroun^r^gr^d^||-^87^ 41-50 years 

.group, and 5. 6Z'"to the 51 yearls^or older gW6p. 



Finally, Table #3 shows agreement with characters by frequency of 
,^ . ^ ' > ^ ' 

watching each of the shows. There is a significant difference by fre- 

quericy of viewing in terms of those who agrewlth *'Fred** and those who 

2 ^ ' ■ ' ■ 

do not (X "7.87 for d.f."2, p ^.02). Of those who watch *iSanford and 

' Son" often, a higher proportion tend to agree with **Fred'* than other 
characters."^ However, in the ^case of I^All in the Famlly>" there is no 
significant rejatl6nshlp of frequency of viewing and agreeing/not agree-- 
ing with ''Archie" -(X^-4,23 for d.f."2, p>.05). 

The above results confirm hypothesis #2 which stated- that black 

' viewers who agree with '^Fred** will disagree* that _he is shown to be 
wrong in his actions and views. The* same was shown for white vl 



^ t(>laeioa to ■'^Archie." Bypothesls #3. Is, confirmed for "Sanford ani 
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Son*' but not for '*^ll/ln the Family**' A higher proportion, of those view-, 

ers who agree with '*FredV watch often as convparcd to those who do not* 

' / 

agree with **Fred**'/ This was not the case for those who agree with 
**Archl^'* compared to those who did not agree with **Archle*** Finally, 
hypothesis w^ Gonflrmed by the data whljch showed that.thbse who 
agtee with both **Fred** and •**Archle** will tend to believe that **Saaford 
and Son** and **A11 In the Family** portray blacks and whites In the manner 
In vhlch they really behave In' dally life*- 

It Is also worthwhile to note that blacks Indicate to a significantly 
gre^ter^extent than whites that' they like **Sanford and Son*l better than 



'*A11 In the Family/* Of the black viewers, 517BZ say they ilka **Sanfcrcl- 
and Son,** 16*3% say they like **A11 In the Family** better, and the re- 
maining 31«9% are undecided* Of the white viewers in the sample, 26*3% 
choose **Saniford,and Son** as 'the show they like better of*the^^alr, 

56*8% choose *'A11 in the Family,** and the remaining 16*9Z say they don*t 

2 ' ^ ' 

know' which they like better (X •■97*43 for d*f*<-2^, p>*01)* Respondents 

were also asked to guess abou^t the proportion of the writers on each 

of the shows'who were black* For **'Sanford and Son,** 45*7Z of the black 

viewers Indicated only a *'few" of the writers were black compared to 

31*0% of the white viewers* , Foi: **A11 in the Family,** 65* 5Z of the 

blacks Indicated only a **few'* of the wrl^t€»if^ were black compared to 

; " * ' ' V 
54*2Z of the white viewers* The complete dis^tributigre of respot\ser 

, , ^ P 
to these Questions ara^ahpi^ la Tabl« #4* In botj|i. <;ases, there is a 

significant difference in the giSc^sJby black whit^^yiewers^ ,5s to , 

the proportion of bla:ck wrltera for each of the shows (p <*01). 

i ^ ^ . * ^ ' 
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Relation of Viewer Perceptions of the Two Frograms ' ^ 

A series of simple correlation coefficients were computed to ex- 
amine the hypothesis that there Is a relationship between viewer per- 
ceptlons df '/SAiford and Son" with perceptions of "All In the Family/' 
For the sample size utilized in the present study, n-503, any correla- 
tion coefficient greater than ,12 Is significant at the *01 level* 

With respect to viewer perception of each of the programs' enter- 
talnment value, there was a moderate correlation between the two pro- 
grams '(r»l4^)* There was a fairly high correlation (r**67) between 
''^^i ewerf^pe r cep t^lon that "Sanford and Son" reveals real liehavlor and 
"All In the Family^ Tee vfeals real behavior* . 

Thexe was also avfalrly high ^ correlation (r*?*55) ^setween viewer 
belief that "Sanford and Son" shows how blacks reallj^ feel about whites 
and "All In the Family" shows how whites reaily feel about blacks/ The 
correlation was *69 between agreci^ant with "there Is a less to be leemed 
In 'All In the Family'" and "there Is a lesson to Jbe learned In 'Sanford 
and Son* There was a moderate relationship between viewer agreement 
that "Fred" Is shown to be wrong In his actions and views and "Archie" 
Is^own to be wrong (r-*43)* , - " * " , ^ 

Finally, though only moderate, 'there. Is^^slgnlflcant correlation 
for "sanford and Spn" and "All In the Fa^fly" In terms of" each program 

showing real behavior vit^ Bhdwing ^a^curateiy how blacks/whites feel 

* - ' 

about irtiltesybiacks, respectively, (r**33 for "Sanford and Son*' and r=,29 
for "All In the Family")* The correlation betwefen sfcowlng real behavior 
and providing a lesson or moral^to be ^ learned wm ,3^ anS ^21 for "San- 
ford and Son" and "All In the 7a*jUy," respectively, 
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^^ On the whole, the above results seem to confirm the final hypoth'^- 
esls which stated that there would be a relationship bc^tveen percep- 
tlons o£ the two programs* \^ In many respects' the programs apparently 
are perceived In similar ways* V 

DISC:\'jSION ^ ^ 

A conclusion which Beams warranted from this study that Lhere 

Is a connection between frequency of watching family prog^rammlng and 

binding the programming to be entertalningy" repealing ^ actual behavibr 

of the groups partrayed In the programming, and the acceptance of the 

views of major characters In^the programming* ^Vhose who watch ^'Sanfbrd 

and#Son" and "All In the Family'' often ate also the same Individuals 

who find the two programs to be entertaln^g* They also 9C^pt the 

portrayal of l^lacks and whites In the programs as representative of the 

real-life behavior of blacks and whlt^* Further, these Individuals 

I ■ " ■ , <i 

are Inclined to agree with the highly authoritarian cha^racjters In the 

two programs, "Fred" and "ArchieJ'v , \ 

pptentlal problem wk^ch the above flndlnga present relates to' 

the sdcio^ psycho logical orllantdtlon of the viewer^ Those viewers who « 

watch each of the two' programs often are also "high ±n ^ienal^lon rela* 

tlve to viewers who watch the programs less of ten* ^ '^us, the more^ a 

viewer feels "estranged" from th^ world around him, *the more he Is 

^ * ^ ^ - ~ ^ 

likely tQ watch theae' programs (and perhaps television -in :kpneral) and 

accept, the vlewrf efet^forth in the progjemS,* especl^iijuwhen conveyed 

througlTs highly ^authoritarian charactirizatlona* !fiila flatting Is ^l^i^ 

lar to that of Vldmar" and iCokeach (1974)/ Surlln (1974) i and Tate -tod 



Surlln (1975). Though hlWhly sophlsJDlcated audiences may "see through" 

the highly dogmatic television cha:. meters a'nd find that the program 

* i " * * 

\ * ' ^ ' 

"makes fun" of them, this may not be the case for less sophisticated 

viewers. In the present study, blac,ks who genar^lly agree with "Fred" 

do not agree that he Is often shown to be wr^g "In his actions and views 

on the program. The same finding was sh^wn for "Archie" and white 

— ^ 

viewers* It Is possible that 'once a cognitive similarity between viewer/ 

character Is established by t\\j& viewer the problem-solving approaches 

-of the character could be generalized by the viewer to his own problems 

,^ » , 

in the "real world." When this problem-solving approach Is highly ' 

: ' ^ ^ 

'authoritarian/dogmatic In nature, the Incidental social learning by the 

* '' ' t * 

viewer becomes dysfunctional* One pot'entlal outcome Is the reinforce-" 

ment of racist attitudes ^d behavior; ? 

It would, be helpful If future research in this area ^wouJld, examine 
the processes by which a viewer establishes cognitive slmllarlty/dls- 
similarity with highly Authoritarian characters in, televlsloft program- 
ming* . the concepts of Interpetsonal attraction and source credibility 
should be examined in borne detail with respect to the underlying mechan- 
isms as' these may work in an entertainment, non-structUred, persuasive 
situation such as the shows studied' Here* Clearly ,''^some work InvQlv- 
Ing either an- experimental setting or a panel letting would need to 

be conducted to dePionstrate, the connecljloji between viewing frequency^ 

* ' i ' " k 

and^;^tabllshment of cognitive similarity/dissimilarity* It is also ' 

difficult to ask detailed questions about progr4^ contei^tf In a survey 

setting as used in the present study^* It Would be Intereailng to exms-' 

\ * * ' / . / - ' 

Ine, specifically^ how iau<ih of a program's content is wtataed and ipt^ 
what p^i;Aod of time* , , ■ * „ 
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Table 1 



Ona-Wayl Analyses of Varianpe Using Frequency of 

Watchihjr^to Predict Entertainment Value and 
Reality of Behavior j!or' Two rrogiMms 



Viewing Behavior : 



Watch Sagford and Son : 
often 
sometimes 
hardly ever 

•Watch All In the Patoll y: 
often 
sometimes 
hardly ever 



384 
62 
57 



3A6 
88 
69 



Df.pKndenf Vavlnble : 

X • Z ' P 

"S, & S" Is entertaining 
1.77 
2.02 

2.23. 15,89 ' <.001 

"AITP"'ls fentertalnlng 
1.80 
2.02 ■ 



2.38 



21.69 



< 



.001 



Watch Sanford and Son ; 
often 
sometimes 
hardly ever 

Watch. All ±n the Family ; 
often 
sometimes 
hardly ever 



384 
62 
57 



3A6 

as 

69 



"S £i>S" reveals real behavior 
2,. 56 
3.22 

3.47 ' .^2.96, ^^-.OOl 
"AITF" reveals real behavior 



2.51 
2.85 
2.88 



6.12 <.01 



Table 2 / , 



One^May Analyses of V^iriance Using' Frcquency^of 
Hatching to Predict ''Meaninglessness'* and ^ 
'"pQverlessness" for Vievers of Two Programs^ 

' /i ' ; (n^303) 



Viewing BeKavior : ' - Meaninclesf^ness Power lesst>.<^ gs 

Watch Sanford and Soh ;' ' " H . * i i 

often 384 2.65 ' 2.61 

'sometimes . 62 ' - 3.27 3.03 

hardly ever ; - • 57 , 3.38 3.05 

• -r ' y ' ' 15,32 6,41 

p ' . . / <j.001 • '<-.001 



Watch All; In the Family r 



/ 



often / 346 •. , ' 2.68 - 2.62 

sometljoes ' • ' 88 ' . 3,16 2.99 

hardly ever - _ 69 *' • " 3>03 ' 2,83 

Vf . 6.97 ■ 3,93 



Toble 3 



Analysis of Frequency of Watching iWo Programs 
by Ajgreem ent v lth P r ogram 'Cha r acter s ^_ 



(n«503) 



Viewing Behavjlor i 



A «eeiDent vlth Characters i 



Watfch Sanford and Son ; 

- often 
sometimes 
hardly ever ' ' 



Agree vlth "Fred" 

85. 3X. 
8.5. 
6.2 



Agree with Otb ?to_ 

73.3% 

13.6 

13.1 



' 100.0% 100.0% 
(Chl-square"7.87, d.^.»2i p <;.02) 



Watch All In the ^lly : 



often 
Sometimes 
hatjdly e^^I^. 



A gree with "Archie" Agree with Oth?.x3 



75.6% 
.17.9 
6.5 



67. 5X 

17.4 

15.1 



100.0% : 100.0% 

(Chl-aquare'-A.. 23 , d.f.«2, p>.05) 



1 



Table 4 

0 — _ 

Viewer Perception or ?roportloa of Writers * 
^ Who are Black for Two Programs 

(n»503) ^ . 



, ^ of Bl a ck Writers ; . , 
\ for Sahforii anii'^Sbh t : 

. 26-50% (some) : ^ 
51-75% (majority)' 
76% 6r mqte' (most) 
Don^t Know, 



Tllack Viet/ers 



: ' • Whitr 



45. 7r 

19.8 
10.2 
9.9 
14.4 



- t> 



ao*5 

29*6 



'100.0% 



,100. oz 



(Chl-aquare"22.68t d.f.'-4, p <;^.01) 



for All in the Faaily : 

252 or less (few) 
26-50% (some) 
51-75% (majority) 
76% or more (most) 
Don't Know 



65.5% 
-12.1. 
4:2 

i.9- 

15.3 



^4.2% 

1V3 " 

; a: 

2. ay - 

. 27.9 



100.-0% 



lpO.0% 



('Chi-square-^2.89, a.f.'»4, p <.01) 



ERIC 




